Abstract This study discusses the results of an empirical study carried out to illustrate the key issues that need to be addressed to ensure accounting information quality (AIQ). The study also focuses on the factors of trust and risk as they impact the intention to use accounting information from accounting information systems(AIS). The factors that might impact on accounting information quality have been summarized from the existing literature on previous studies in this area. This study proposes a research model for key issues that have an impact on accounting information quality based on the literature. I use the empirical results of this study to discuss the key components of the research model.
INTRODUCTION †
An accounting information system(AIS) is a system of records, normally computer-based, that combines accounting principles and concepts with the benefits of an information system. Analyzing and recording business transactions, accounting information systems provide financial statements and providing accounting data to the users. Yet, Some accounting information systems are still maintained manually(i.e., accounting records that are created with a pen and paper and manual entries in accounting register books) [1] .
Accounting information systems in the past focused on recording, summarizing, and validating data about a business's financial transactions. These functions were performed to serve the various †This work was supported by a special research grant from Seoul Women's University. 1) Seoul Women's University(chris74@swu.ac.kr) groups within the organization that were concerned with the respective decisions associated with financial accounting, managerial accounting, and tax compliance issues [1] . The need to integrate these often diverse systems led to the accountants' appreciation of shared databases that provide a cohesive picture of an organization's data, eliminating duplications and reducing data conflicts [2] . Technology has had the most important influence on transforming accounting into a knowledge services profession. The claim, however, has been poorly reflected in recent accounting research generally. Furthermore, the research tradition in the AIS field concentrates on, for example, transaction processing, data structure modeling, computer fraud and security, as well as system development methodologies. Nevertheless, it seems not to have produced a useful understanding of the interplay between modern IT and accounting/ management controls [3] . According to Flynn(1992) ,
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According to Corner[5] , the effectiveness of AIS can be evaluated as an added value of benefits.
Gelinas [6] considers the effectiveness of AIS as the measure of success it achieves in meeting the established goals. The success of AIS implementation can be defined as one that is profitably applied to an area of major concern to an organization, is widely used by one or more satisfied users, and improves the quality of their performance. According to the above-described benefits regarding the importance of the quality of accounting information that is derived from AIS to the corporate sector, the author tries herein to empirically illustrate this importance within Korean business environment.
Literature Review
An effective AIS performs several key functions throughout input, software processing, and output, such as data collection, data maintenance, data management, data control (including security), and information generation. <Fig. 1> summarizes the data transformation process of an AIS [7] .
There are many consequences, in particular, for poor information quality in accounting information systems. For example, errors in an inventory database may let managers to make decisions that cause overstocked or understocked conditions [8] . A single minor data entry error, such as an incorrect unit of a product's service price, if allowed to remain in an organization's AIS without appropriate information quality checks, could cause financial loss to the organization and/or harm its reputation.
Therefore, there is a need for an understanding of the key issues that have an impact on the quality of accounting information. The author proposes a simplified model for the key issues that influence accounting information quality. An Australian case study was used to illustrate the components in the model. The case study findings and results analysis were included for providing deeper insight into the key issues.
<Fig. 1> Accounting Information Systems (Bhatt, 2001 ) [7] Traditionally, information quality has often been described from the perspective of accuracy;
however, research and practice indicate that a useful definition of information quality should go beyond accuracy to encompass multiple dimensions [9] .
nevertheless, no single standard for a precise definition of information quality has been accepted in the field [10] . A general definition of information quality is "information that is fit for use by information consumers" [9] . The type, level of detail, and variety of information required are usually determined at the system design and development phase, while the timeliness, accuracy, and reliability are produced from the system operations.
Srinivasan [11] chose "report content and form" as a measurement of user-perceived effectiveness of the system. "Report content" included the accuracy, relevance, adequacy, and understandability of a report, while "form" included quality of format, timeliness of reports, mode of presentation, and sequencing of information. Information systems processing is similar to production processing in manufacturing organizations [12] . If the information is not delivered on time (timeliness) and the information does not conform to the needs (relevance) of customers (users), then the customers (users) will be dissatisfied, and the firm will lose business [13] .
In accounting and auditing, where internal control systems require maximum reliability with minimum cost, the key dimension used for information quality is accuracy-defined in terms of the frequency, size, and distribution of errors in information [14] . In assessing the value of accounting information, researchers also identified relevance and timeliness as desirable attributes [15] . Xu et al. [16] (4) consistency that occurs when the presentation of the information values is the same in all cases.
Therefore, the dimensions that were originally suggested by Ballou et a1. [18] , and were used to measure accounting information quality [14] , will be adopted in this research because they covered the most important dimensions that have been addressed in AIS literature and reasonably accepted in the information quality field. Therefore, quality information in AIS, in this research, refers to information that is accurate, timely, complete, and consistent in formation.
Regarding trust in accounting, by focusing on the accountant's part in the action-reaction chain between evaluator and evaluated, it is possible to unveil evidence that performance evaluation is dependent on trust, as too are the production and reproduction of performance-evaluation routines [21] .
Thus, this study investigates how trust-or distrust -between the parties involved is affected by the intention to use accounting information via perceived accounting information quality from AIS (see Fig.   2 al. [35] proposed that information quality would be an important trust-building mechanism in online interactions.
Because AIQ includes such positive information traits as accuracy, it should promote trusting beliefs -integrity in the exchange provider. In a similar way, people trust a speaker who gives truthful and credible information [36] . Information quality (IQ) also reflects information that is timely and responsive to an organization's needs [37] .
Responsiveness relates to benevolence [27] because it implies that the exchange provider cares enough to provide helpful information [38] . IQ reflects information that is accurate, reliable, and correct in detail [37] , which implies that the source of the information is competent. In addition, outside investors pay attention to the reported accounting information, and this reported accounting information is typically generated from AIS. In particular, outside investors trust the firm's reported earnings [39] . Therefore, AIQ should positively relate to and produce trusting belief-competence. Hypothesis 2. In an electronic accounting information exchange, perceived AIQ will negatively influence perceived risk of AIS.
Trusting beliefs has been found to influence perceived risk related to a Web store [23] .
Pavlou [24] and Pavlou and Gefen [2] found this to be true in the online auction domain. Others propose that trust will decrease risk or risk perceptions [43, 44] and will increase risk in a relationship [45] .
Also, researchers have found that trust reduces uncertainty [46, 25, 2] an attribute that is similar to risk. While researchers still do not agree regarding whether trusting beliefs will predict perceived risk or vice-versa [47, 24] , many studies have agreed that trust influences risk perceptions [48] . Placing trust as an antecedent of perceived risk harmonizes with psychological accounts of how trust, as a leap of faith, provides a sense of assurance, even when outcomes are unclear [49] .
Hypothesis 3. In an electronic accounting information exchange, trusting beliefs will negatively influence perceived risk.
In the exchange context, intention to use means the intent to employ the exchange in the future.
Intention to use derives from the theory of reasoned action (TRA) literature [50] , as exemplified by the However, other variables may also predict intention to use. In a field study, Lucas and Spitler [53] found that perceived ease of use and usefulness did not significantly relate to intentions toward, or use of, IT; instead, workload, social norms, and job differences predicted usage. This finding suggests that researchers need to examine other factors of intention to use, such as perceived risk and trusting beliefs. Risk theory suggests that risk perception will negatively affect willingness to perform a risky behavior [54, 24] . One has to accept some risk to adopt an exchange system because transactions may or may not run as expected. Sitkin and
Weingart [14] report that decision-makers tend to make more risky decisions when the perceived risk is low. Given that the use of an electronic exchange is risky, risk perception is likely to negatively affect a user's intention to continue to use the exchange.
Jarvenpaa et al. [23] and Pavlou [24] found that business-to-consumer (B2C) perceived risk negatively affected intention to transact with a Web vendor.
Hypothesis 4. In an electronic accounting information exchange, perceived risk will negatively influence the intention to use the data in AIS.
Like perceived risk, trusting beliefs acts as an evaluative mechanism regarding the extent to which users expect positive outcomes. Trust encourages the adoption of an electronic information exchange system because it reduces opportunism and conflict in a relationship [11, 55] . Research has considered trust to be a factor in developing or adopting electronic information systems. For example, Hart and Saunders [56] found that supplier trust led to diversity of electronic data interchange (EDI) use.
Plus, Zaheer and Venkatraman [57] found that the level of trust an insurance agency had in an insurance carrier was the strongest predictor of the degree of electronic integration between the partners, surpassing other predictors such as asset specificity and reciprocal investments. In the marketing area, Morgan and Hunt [58] found that trust positively influences commitment to the relationship and negatively influences propensity to leave the relationship. Because trusting beliefs assess the competence, benevolence, and honesty of the exchange provider, they will influence the intention to continue using the exchange. In an ERP study, Gefen [59] found that client trust predicted perceptions that the relationship was worthwhile.
Researchers in B2C e-commerce also have found that trust influences intended use [29] .
Hypothesis 5. In an electronic accounting information exchange, trusting beliefs will positively influence intention to use the data in AIS. T1. The data on the exchange can be relied upon.
T2. The data is competent and effective in providing this exchange.
T3. The AIS performs its role of providing reliable data.
T4. Overall, the AIS is a capable provider that provides sufficient data. Perceived Risk (7-point Likert scale, using descriptive phrases below as endpoints)
Considering the case assigned to you, how would you rate the overall risk of carrying out transactions using this data from the AIS? As seen <Table 4>, the result of the factor analysis with varimax rotation showed that eigenvalues for all four factors were greater than 1 and the value of cumulative variance for all four factors was 81.73%. All factor loading values for the four factors in this study exceeded the suggested threshold of .60, which is considered to be an acceptable level for a newly-developed scale across disciplines [63] . Regarding completeness of AIQ, information users often become very frustrated if the information they require is not available when it is needed. On the other hand, some organizations may capture and store information for years, but then find that no one ever looks at it or uses it, and it is unlikely that anyone will ever need it. However, accountants and IT professionals, as the custodians and producers of organizational information, do need to carefully ascertain the users' requirements and make sure that critical information is readily available,
because lack of such information may lead to serious mistakes in the decision-making process.
Suggestions
Before discussing the variables of trust and risk in accounting information generated from AIS, it was clear that issues of accuracy, timeliness, consistency, and completeness were regarded as extremely critical to achieving a high quality of accounting information. accuracy, timeliness, consistency, and completeness [12] .
Therefore, this paper attempts to categorize these four AIQ measurements [12] , along with trust or risk for intention to use accounting information 
